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The first time you use our new home banking system, you will need to register your account. 
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Click accept to the Terms and Agreements.










[bookmark: _Hlk37159801][bookmark: _Hlk36808663]Enter your temporary username which is your account number.





Enter your temporary password which is the last 5 digits of your SSN.





	


Enter your account information, username, and password. 
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Choose an image and image phrase. Once you enter your username and answer one security question, if your image pops up you can then enter your password. 
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Answer four different security questions. *The answers are not case sensitive.









Account Alerts can also be used to set a reminder to make loan payments.
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Linked accounts are related accounts that the member is attached to and can transfer money to and from.
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**E-statements start from registration. 
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Receipts, OD Notices, Certificate Notices, Delinquent Notices…





**You can go to your settings anytime to make changes or enable text alerts, signup for E- statements or notices, and/or set recurring transfers. 
After logging in, you will be taken to the Member.Net Live homepage. From here, you can check the balances of shares, drafts, certificates, and loans. You can also view transaction history and make transfers.
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Member Number: 00000013950

Account Creation Account Access Configure Settings

Account Alerts (optional)
Configure alerts for your accounts. Add a new account alert:

Alert me when this account...

Share: 01-+*"3950 MAIN SHARE, Available Balance: $1,995.00

Does the following action...

Goes Above

Of this amount...

Add Alert

Account Alerts

Your account does not have any alerts configured
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Member Number: 00000013950

Account Creation Account Access Configure Settings

Confirm your account access below. If you would like to make changes, please contact us at
2628864170

Access to this Account

There are no transfer accounts for this user. If this is not correct, please contact us at 2628864170




image9.png
Enable Text (SMS) Alerts (optional)
This will allow you to receive email and SMS text messages for the alerts above

SMS Enabled

No
Mobile Phone Number

Enter your 10-digit mobile phone number (numbers only). Example: If your phone number s
(123) 456-7890, you would enter 1234567890

My Mobile Phone Carrier is...

Altel

Update SMS
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Recurring Transfers (optional)
Configure transfers to happen automatically. All transfers will
happen at 8AM Central Time on the day(s) that are defined,

Run this transfer

® Weekly OBiWeekly O Semi- © Monthly
Monthly

Select From Account

Share: 01-+*"3950 MAIN SHARE, Available Balance: $1,995.00 °

Select To Account

Share: 01-+*"3950 MAIN SHARE, Available Balance: $1,995.00 °

Transfer Amount

Add Re: ransfer

Configured Recurring Transfers

Your account does not have any recurring transfers configured.

To Account Summ;
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Receive E-Statements ‘)

Enabling this feature will mean you are agreeing to our Terms of Use. Al statement notifications
will be sent to the email address below. Please allow 1-2 business days for this feature to
become fully enabled. You will receive an email confirmation when it is enabled.

Email Address that statements will be sent to:
jgrauwels@amiinfosys.com

E-Statement Status:
Enrolled

Receive Enotices

Enabling this feature will give you an electronic copy of all notices you receive from the Credit
Union along with a notification email sent to the address below. If you would like to update your
email address, update your email address in the “Basic Information” section.

Email Address that notices will be sent to:

jgrauwels@amiinfosys.com

Enotice Status:
Disabled
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LIABILITY FOR UNAUTHORIZED
TRANSFERS

Tell us AT ONCE if you believe your password has
been lost or stolen and immediately change your
password from within your Member Net home
banking homepage. Calling is the best way to notify.
us immediately 876-952-1190. You risk losing all the
money in your account. If you tell us within two (2)
business days, you can lose no more than $50 If
‘someone used your password without your
permission. If you do NOT tell us within two (2)
business days after you leam of the loss or theft of
your password. If we were told and we can prove we
could've stopped the theft, you could lose as much
as $500. Also, if your statement shows transfers that
you did not make, tell us at once. If you do ot tell us
within sixty (50) days after the statement was mailed
1o you, you may not get back any money you lost
after the sixty (60) days. If we were told in time and
we can prove that we could have stopped the theft
from taking place. Possible exceptions may be
granted, to extend the time periodsIf you believe
your password has been lost or stolen or that
‘someone has transferred or may transfer money from
your account without your permission, call 876-952-
1190 or write to: Gateway Co-operative Credit Union,
6 Sam Sharpe Square, Montego Bay JA West Indie.

I have read the above

closure and agree to follow the recommended pe

OUR LIABILITY

If we do not complete  transfer o or from your
account on time or in the correct amount according to
our agreement/disclosure with you, we will be liable
for your losses or damages. However, there are
some exceptions. We will not be liable, for instance:
If, through no fault of ours, you do not have enough
money in your account to make the transfer; or, if the
home banking equipment or software was not
working properly and you knew about the
maintenance period when you started the transfer; If
circumstances beyond our control (such as fire or
flood) prevent the transfer despite reasonable
precautions that we have taken

We shall not be responsible for any other loss,
damage, o injury whether caused by the equipment,
software, and/or home banking service, nor shall we
be responsible for any direct, indirect, special, or
consequential damages arising in any way out of the
installation, use, or maintenance of your equipment,
software, and/or service, except where the law
requires a different standard. We do not make any
warranties of fitness for a particular purpose or
warranties of merchantability.

ies and procedures.

© Copyriaht 2016 - Gateway Co-operative Credit Uni
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AR VALLEY

FEDERAL CREDIT UNION
Register for Sugar Valley FCU

Online Account Access

Enter your member account number or username to start the registration
process.

Temporary Username

Validate your account with your Member.Net Identification Number (the
last 5 digits of your social security number) or your Temporary Password
that was given to you by our staff.

Temporary Password

Confirm temporary password

If you are having trouble signing in, contact us at 308-632-2323
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SUGAR VALLEY

FEDERAL CREDIT UNION

Sign-in to Sugar Valley FCU Home Banking

If you have not previously registered for our New Home Banking
please Register Here

Enter your username

[ !

I forgot my username

1 forgot my password
If you are having trouble signing in. contact us at 308-632-2323

Sugar Valley FCU
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Image Passphrase
Choose one image and a passphrase to help increase the security of your account. This image
and passphrase will be displayed upon signing in to help validate identity.

Image Passphrase

Confirm Passphrase
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Member Number: 00000013950

Please configure your account.

Basic Information
Account Type

Personal

First Name

Last Name

Email Address

Username

Usernames mus: be between 6-18 characters.

Password Creation

Account Password

Confirm Password

‘Account Access

Configure Settings
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Security Questions
For additional identification, please select 4 security questions that can help futher validate your
identity. These questions will be used upon login and may also be used to reset your password.

Security Question #1

Enter the last four digits of your Social Security number -

Answer to Security Question #1

Security Question #2

Enter the last four digits of your Social Security number -

Answer to Security Question #2

Security Question #3

Enter the last four digits of your Social Security number -

Answer to Security Question #3

Security Question #4

Enter the last four digits of your Social Security number -

Answer to Security Question #4





